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[•] Message from the Chair 



The Dunedin Council of Social Services has continued to evolve into a more modern, more dy- 
namic organization with greater clarity as to it's role in the community. 

Initiated through earlier support from the Tindall Foundation, we have refined our Strategic 
Plan, agreed an Action Plan to reflect that and updated our Constitution or RULES. 

The Board approved the first set of Policies and Procedures to be introduced and these funda- 
mentals will provide guidance as we progress. 

The multiple names used to identify us have been abandoned in the interest of clarity and 
brand recognition. We are the Dunedin Council of Social Services, proud to be so, and as origi- 
nally named. 

While much of this, correctly, seems internally focused, we needed to be confident of our basic 
framework as we planned to broaden our membership services in future. 

The Government has commissioned the Productivity Commission to explore more effective 
social services. While this is not a direct threat to the sector, it is timely reminder that change is 
inevitable and we all need to be confident our organisations will stand scrutiny. 

Our financial results were disappointing with a small surplus down 70% on previous y14. This 
was largely due to the 24% reduction in Income from Donations and Grants. We need to re- 
double our efforts this year. 

We understand that we are accountable to our members and our Strategic Plan reflects that. 
The current vision and strategy that guides Board and management actions could be summa- 
rized as follows. "Coordinating resources, information and support to strengthen community 
groups." 

I wish to thank Board members and staff for their contributions over the year. We have made 
good progress and are now better positioned to provide even greater value to our community 
in the years to come. 



John Wills 
Chairman 
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Message from the Executive Officer [•"! 



The 2014-201 5 has again been a year of changes for DCOSS. We have continued to grow our 
membership services such as payroll and financial administration, mentoring support around 
governance and office procedures. And our strengthened partnerships with business has 
allowed us to bring significant cost reduction in insurance, stationery and photocopying. 

DCOSS is fortunate to have Doreen Michelle and Rob Tigeir on staff and they have worked 
extremely hard over the past 12 months. Their expertise and experience have ensured a high 
standard of service delivery as they meet the needs of our members and stakeholders. 

We have also been supported through the year by Ian Frengley, particularly with Dunedin 
Community Accounting and keeping our website up to date. Iain left us in May to take a full 
time position with Natural History NZ Ltd. We were privileged to have Christine Crawford 
assist us for 2 months this year and Annette Harrex joined the team in May and will provide 
financial support for Doreen and Dunedin Community Accounting. 

During the year we have hosted the following students Wei Pang, Martin Hassel, Lydia Evans, 
Juliane Janzen and Elsie Lai All these young people have been an inspiration and a pleasure 
to have on the team at DCOSS, and they have given the organisation some wonderful re- 
sources. 

Finally, a big thank you to the DCOSS Board for providing good prudent, direction and sup- 
port through the year. Also for the courage to ask the difficult questions for the benefit of 
strengthening DCOSS and its governance. This will benefit our members and the wider Dune- 
din community. 

I wish to acknowledge our funders, Dunedin City Council, NZ Lottery Grants Board, COGS, 
Bendigo Valley Sports and Charity Foundation and Otago Community Trust for their critical 
support during the year. Thank you. 

I look forward to leading this great organisation into 2016 as we continue to support our 
members and take opportunities to do more and better. 



Alan Shanks 
Executive Officer 
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Financial 
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Some of our Events this Year 
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Free advice for 
treasurers 

Mondays & Wednesdays at Dunedin Community House 
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— 


X 



Dunedin Community Accounting 




BUSINESS SCHOOL 











Member Benefits 




AS A MEMBER 



(> 

(> 

(> 

(> 

(> 

(> 



YOU RECEIVE 

Organisational support, we employ experienced staff 
with knowledge of the issues you might face. 

Cut price printing and photocopying 

Discounted administration services, including payroll and 
accounts 

Promotion of your training, news and events through our 
extensive network of contacts 

Access to our exlusive Non Profit insurance 



Paper copies of Newslink 



A say in how DCOSS is run and a vote at our Annual 
General Meetings 



YOUR MEMBERSHIP HELPS US PROVIDE TO COMMUNITY GROUPS 




Support: guidance, advice & 
collaboration. 




\ / 




Communication: sharing information 
and creating networking and training 
opportunities. 



Promotion: of the vital role 
that community groups play 
and of their concerns. 



cossd.org.nz/about/membership | 03471 6177 | it@cossd.org.nz 
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• Membership 



A 

Abbeyfield Dunedin 
Acclaim Otago 

Acts of Kindness Charitable Trust 
Age Concern Otago 
Alzheimers Society Otago 
Anglican Family Care Centre 
Anne Rodger 
ANZMES 

Arai Te Uru Whare Hauora 
Aroha Ki Te Tamariki 
Arthritis New Zealand 
Asthma Society Otago 

B 

Blueskin Youth Centre Association 
Blueskin Agricultural and Pastoral Society 
Brain Injury Association Otago 

C 

Cancer Society 
Carers' Society Otago 
Caring Communities 
Carroll Street Trust 
Catholic Social Services 
CCS Disability Action Otago 
Citizens Advice Bureau Dunedin 
Clare Curran MP Dunedin South 
Graeme Clydesdale 
Corpac Trust 

Corstorphine Baptist Community Trust 
Jim Crowe 

D 

Deaf Aotearoa New Zealand 
Department of Corrections 
Department of Internal Affairs 
-Community Development 
Developmental Dysphoria Support Group 
Diabetes Otago 
Disability Information Service 
Disabled Citizens Society Otago 
DIVO 



Downie Stewart Foundation - Moana 
House 

Dunedin Budget Advisory Service 
Dunedin Community Care Trust 
Dunedin Community Networking Trust 
Dunedin Hearing Association 
Dunedin Multi-Ethnic Council 
Dunedin North Electorate Office 
Dunedin Parents Centre 
Dunedin Prison Charitable Trust 
Dunedin Stadium Market 
Dunedin Stroke Club 
Dunedin Victim Support Group 

E 

Earth Partners Trust 
East Taieri Church 

English Language Partners Dunedin 
Epilepsy Association of New Zealand 

G 

Girl Guiding New Zealand Otago 
Grey Power Otago 

H 

Health and Spirit Festival 
Hepatitis C Resource Centre Otago 
Southland 
Hoopers Inlet Hall 
Ruth Houghton 
Huasheng Society of NZ 
Paul Hudson (Life Member) 

J 

John Ware 
John Wills 

K 

Keep Dunedin Beautiful 
Koputai Lodge 
Kovido Maddick 

L 

Literacy Aotearoa Dunedin 
Logan Park High School 




Malcom Charitable Trust Foundation 
MEISS Otago and Southland 
The Methodist Mission 
The Mount Cargill Trust 
Multiple Sclerosis Otago 

Naphtali Activity Centre 

North East Valley Community Development 

NZ Red Cross Otago 

O 

Operation New Direction 
Nick Orbell 

The Order of St John Dunedin Area 
Otago Access Radio 
Otago Accommodation Trust 
Otago Association for Deaf Children 
Otago Community Broadcasters 
Otago Community Law 
Otago Farmers Market 
Otago Healthcare Chaplaincy Support Trust 
Otago Heritage Bus Society 
Otago Masonic Charitable Trust 
Otago Mental Health Support Trust 
Otago Neighbourhood Support Charitable 
Trust 

Otago Polytechnic School of Social Services 
Otago Post Polio Support Group 
Otago University Students' Association 
Otago Youth Wellness Trust 

P 

PACT GROUP 

Pioneer Opportunities & Resources Trust 
Presbyterian Support Otago 
Prisoners Aid & Rehabilitation Society 
Problem Gambling Foundation 

R 

Rape Crisis Dunedin 

New Zealand Red Cross Otago 



Royal New Zealand Foundation of the 
Blind 

S 

The Salvation Army Community 
Ministries Dunedin 
SF Otago 

Shakti Community Council 
Sherwood Centre Charitable Trust 
South Dunedin Voice 
SPELD Dunedin 
Sport Otago 
Hon Stan Rodger 
Stopping Violence Dunedin 
Straight Up Trust 

Stroke Foundation of New Zealand 
SuperGrans Dunedin Charitable Trust 

T 

Te Hau Ora Whanau 

Te Whare Pounamu Women's Refuge 

The Templeview Charitable Trust 

U 

University of Otago Department of 
Preventive and Social Medicine 
University of Otago Department of 
Sociology, Gender and Social Work 

V 

VICTA 

Volunteering Otago 

W 

Waitati - e 
John Ware 
John Wills 
Work Opportunities 
Workplace Support 

Y 

Youthline Otago Inc 
YWCA of Dunedin 

Z 

The Zonta Club of Dunedin 
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DUNEDIN COUNCIL OF SOCIAL SERVICES 

Helping communities help themselves 



P/I 



WORDPRESS WEBSITE PACKAGES 


© 


One hosted Wordpress website that you 
can easily update yourself. 




1 GB of storage & 5 GB of transfers. 


$ 


$17.25 /Month | $172.50 /Year 






2 x 1.5 hour training 
sessions 

$210 



Built for you from scratch 
or existing website 
$210 



Additional training 
and support 

$70/hour 



www.cossd.org.nz | 03 471 61 77 | it@cossd.org.nz 





Notes 
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Dunedin Council of Social Services 



301 Moray Place, Dunedin 9016 
PO Box 5222, Moray Place, Dunedin 9058 

Phone 03 471 6177 
Fax 03 471 6151 

Email reception@cossd.org. nz 
Website www.cossd.org.nz 



In partnership with Dunedin Council of Social Services, this annual 
report was printed by Ricoh New Zealand on a Ricoh Aficio MP 
C5502A colour multifunctional. 



RICOH 

imagine, change. 





